Any Book.
Anytime.
Anywhere!

Use Direct to Home™ to ship books directly to your
customers anywhere in the WORLD.

Direct to

Home
Pricing

Processing Fee $ .65* per unit
Gift Wrap $1.50 per item
Insurance (UPS Media and Priority) $2.00 per shippment

*A maximum processing fee of $4 is charged for 7 or more copies of the same title (as long as no additional services
are ordered for these items) and the overall maximum is $20 per order.

U.S. Domestic Shipping Rates

Delivery Service One Unit Each Additional Unit

USPS Media $2.50 $0.50
UPS Ground $4.50 $0.50
UPS 2nd Day Air $ 750 $1.50
UPS Next Day Air $12.00 $1.50
UPS Next Day Air, Saturday Delivery $19.00 $3.50




International Shipping Rates

International rates apply to deliveries to all non-U.S. addresses. When shipping to a U.S. military address,
use Direct to Home (military) option instead of Direct to Home (international). Please note: Items will ship
from Ingram via carrier DHL to the destination country. They will then be placed into the local mail delivery

system. Packages are not trackable once inserted into the mail system.

Standard International Shipping Rates (delivery in 10-20 days) ~ $3.90 U.S. per unit
Expedited International Shipping Rates (delivery in 4-16 days) $5.65 U.S. per unit

Estimated Delivery Times—by Region

Standard Delivery Expedited Delivery

Asia 10 - 14 Days 5 -9 Days
Australia/New Zealand 11 - 15 Days 5 - 9 Days
Canada 10 - 14 Days 5 -9 Days
Caribbean 14 - 18 Days 9 - 13 Days
Europe 10 - 14 Days 4 - 8 Days
India 16 - 20 Days 12 - 16 Days
Latin America 10 - 14 Days 8 - 12 Days
Middle East 16 - 20 days 7 - 11 Days

VAT, GST, and Customs Fees
The receiver will be notified by the local mail system for collection of any duties or taxes charged by

the government.

For international shipments, the total price of a Direct to Home order will be displayed on the shipping label and

packing slip for customs purposes. The consumer will be responsible for all customs duties and taxes.

If you have additional questions regarding Direct to Home ordering, feel free to call (800) 234-6737, or

send an e-mail to ids-techsupport@ingrambook.com.
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